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Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone
Aetna 65,650 47,392 2,834 2,103 1,376 9,662 4,661
AmeriHealth Caritas 92,480 46,100 5,650 4,498 1,418 23,182 12,962
Healthy Blue 101,126 117,187 11,114 8,799 4,995 33,712 25,307
LA Healthcare Connections 178,517 137,312 15,237 10,495 4,763 53,868 35,854
UnitedHealthcare Community 165,585 164,545 12,639 7,236 3,251 44,427 21,893
Total 603,358 512,536 47,474 33,131 15,803 164,851 100,677

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Member Count
Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 848 746 42 54 185 49 109 23 2,056
AmeriHealth Caritas 869 482 35 34 309 55 134 18 1,936
Healthy Blue 1,130 1,541 99 128 545 186 233 82 3,944
LA Healthcare Connections 1,220 1,530 144 120 822 365 321 78 4,600
UnitedHealthcare Community 1,215 1,608 92 1 72 741 203 250 65 4,247
Total 5,282 5,907 412 1 408 2,602 858 1,047 266 16,783

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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